
Contact details
We apologise for any inconvenience caused. If you would like 
further details, If you have any questions, please contact the Nestlé 
Consumer Careline (Freephone) on 0800 000 030 in the UK. 
 
Alternatively, you can contact Tesco Customer Services on
0800 505 555 (UK) or 1850 744 844 (ROI). 

What you should do
All consumers who have bought packs with the above use by dates should not 
consume them. Please return the top of the outer cardboard sleeve or a pot lid 
printed with any of these use by dates, with your full name and address, for a full 
refund to: 

Ski Yogurt Recall, Freepost Consumer Services, Nestlé UK Ltd, York 

Alternatively, please return it to a Tesco store where a full refund will be given. No 
receipt is required.

Use our store locator to find your nearest Tesco. 

Product batches affected
Best before end dates: 21/02, 28/02, 06/03 and 13/03

We have been made aware that Nestlé is voluntarily 
recalling the above product as a precautionary 
measure. This is because their supplier has advised 
that the fruit could possibly contain small pieces of 
black rubber following an isolated incident during 
their manufacturing process. 
 
The use by date can be found printed on the right-
hand corner of the card sleeve, and on the top of 
each yogurt pot lid. 

Product Recall.
Nestlé Ski Yogurt Variety Pack with Fruit Pieces 480G
Date of recall: 17/02/2020

tel:0800000030
tel:0800505555
tel:1850744844
https://www.tesco.com/store-locator/uk/

