
Setting up your 
new phone

Inserting your SIM card

If you are new to our network (and not an upgrader), we’ve put your 
Tesco mobile SIM into your new phone - so please don’t go looking for 
it in the box!

If you’ve bought an iPhone, you’ll need to insert your SIM card 
yourself. Instructions are inside the iPhone box. But if you need help 
you can go to www.support.tescomobile.com.

Joining us from another network?

You’ll need a PAC code from your old network provider. Just give them 
a call to get it. Then follow these simple steps:

Use your new phone to text PORT to 23424.

You’ll get a text from us asking you to reply with the mobile  
number you want to keep, and another asking for your PAC code.  
Just follow the instructions in the texts.

We’ll text you within 24 hours to let you know when we’ll be 
transferring you over.

Find more information at www.tescomobile.com/port
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Swapping your number from one Tesco Mobile 
SIM to another?

You’ll need to follow our SIM swap process. Back up contacts, photos 
and videos before you start, as they won’t be moved.

Then…

Text SWAP to 23424 from your original SIM card.

We’ll text you letting you know your number will be moved.

We’ll need you to text us the serial number of your new SIM card –  
it’s either a 13 or 19 digit number. You can find your SIM number on  
the SIM pack, or on the SIM card itself.

Your number will be swapped over within 24 hours.

Find more information at www.tescomobile.com/swap
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Managing your Account

Your online account is up and running and is ready to use. You can 
check your usage, bills, add and change bundles and safety buffers.

www.tescomobile.com/myaccount

Stay on top of your account on the move  
by downloading our free app today.
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